
Layahealth
profitsdoubled
to€19mlast
yearafter two
premiumhikes

Pre-taxprofitsatoneof thecoun-
try’s largesthealth insurers,Laya
Healthcare last yearmore than
doubled to€19.02m.
New accounts filed by Laya

Healthcare Ltd show that
pre-taxprofits increasedby108pc
from€9.13min2023 to€19.02m
last year.
This followed revenues ris-

ing by 2.5pc from €100.85m to
€103.39m.
Last year, Laya imposed two

premiumpricehikeson its cus-
tomer base.
InOctober2024, it increased

itspremiumsonaverageby6.5pc,
sayingat the time that theprice
risewas needed to address the
increased demand for health-
care services and rising costs.
Thehike followeda 7pcprice

increase in April 2024 and the
insurerhas increasedpremium
rates twice this year – in Octo-
berandApril aspartofa trendof
recent years.
Last month, Laya increased

its pricesbyanaverageof 4.5pc,
blaminghigherdemand forpri-
vate and high-tech healthcare
and new advances in medical
technology.
October’s increasecomes fol-

lowingaseparateincreaseinpre-
miumsof6.6pcat thebeginning
ofApril this year.
In their report on the2024 fi-

nancial performance, thedirec-
torsdon’t refer to the2024price
increases.
Instead theysay therewere a

numberof factors contributing
to theprofitable results, includ-
ingLayaHealthcare’scontinued
growth in the Irishmarket.
Theysay this growth sawthe

company’smembershipbase in-
crease to over 717,000 in 2024,
from 696,000 in 2023 – a jump
of apporoximately 3pc.

Thedirectors say the compa-
ny’shealthandwellnessservices
also sawgrowth.

The directors have also stat-
ed that Dermot Oliver O’Con-
norsucceededDónalClancy to
assume the position ofmanag-
ing director of the companyon
January 1 this year.
Lastyearwas the first fullyear

of theownershipofLayaHealth-
care by French-headquartered
Axa following the €650m sale
by AIG subsidiary, Corebridge
Financial in 2023.
Profits were hit in 2023 by a

€15.1mbill in transactionalcosts
in thesale toAxa thatdidnot re-
cur last year.
Numbers employed by Laya

Healthcare lastyearincreasedby
43, from664 to 707as staff costs
rose from€44.74mto€46.44m.
The profit last year takes ac-

count of non-cashdepreciation
costs of €5.6m.
The companyrecordedpost-

taxprofits of€14.8maftera cor-
poration tax charge of €4.2m.
At the end of last December,

the firm’s accumulated profits
totalled€67.26m.
Thecompany’s cash funds in-

creased to€111.09m.
Thecash fundsweremadeup

ofLayaHealthcarecashbalances
of€38.59mand restricted cash
of €72.5m thatwas held on be-
half of the underwriter.
Commenting on the results,

managing director Mr Oliver
O’Connor said the company’s
financial strength allows it to
meet the growing healthcare
needs of 717,000members.
“When normalised for once-

off transactional costs linked to
the sale of Laya Healthcare to
Axa in 2023, our net profit af-
ter tax is down 35pc, reflecting
ourcontinued investment inex-
panding access and clinical ex-
cellence,” he said.
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Warning for industryafter305press complaints lastyear
More than 300 press complaintswere
made lastyear,with the industrybeing
warned itmustnever“undermine” the
Press Council and its duties to a code
of ethics and professionalism.
“InIreland,wearefortunatethatboth

politicians and the public retain high
levels of confidence in thehonestyand
fairnessof thepress.Thiscannotbe tak-
enforgranted,”PressCouncilchairman
RoryMontgomerywrote in the coun-
cil’s 2024 report.

“Developments in theUnitedStates
show that.”
YesterdayMrMontgomery said the

Irish press industrymust not “under-
mine rules” set to protect ethical and
professional journalism.
The Press Council is a “voluntary

body” and that means, MrMontgom-
erysaid, thoseparticipatingmustabide
byguidelines.
“If the Press Council is to function,

it is essential members act faithfully
and in accordancewith the letter and
spirit of the requirements,” he added.

“Any effort to reject or undermine
these rules poses real dangers andwe
willvigorouslyobjecttoanysuchefforts.”
Ofthe305complaintsmadeaboutthe

press, 105wereagainstnationalnewspa-
pers (print andonline); 58wereagainst
online-only publications; 28 against
local newspapers (print and online);
and 16againstpublications that arenot
members of the Press Council.
Twelve appeals were considered.

Threecomplaintswereupheld,but two
wereoverturnedonappeal.Therewas,
it was found, “sufficient remedial ac-

tion”offeredbyapublication to resolve
a complaint in one case. Twenty-one
complaintswere not upheld.
Thosewhomadecomplaintsagainst

the press cited allegations of falling
short on truth and accuracy (75); the
distinguishing of fact and comment
(24); fair procedure and honesty (18);
principle and respect for rights (14);
privacy (32); and court reporting (19).
Atotal of 43 complaints allegedprej-

udice–28ofwhich referred to a single
article. Five were made in respect of
reporting on children and one on su-

icide. Complainants often cited more
thanonebreachof theCodeofPractice.
MrMontgomery also referred to is-

sueswithpress freedom.HeandPress
OmbudsmanSusanMcKayrecentlymet
Justice Minister Jim O’Callaghan, to
“clarify the rules aroundwhich gardaí
canseekaccessto informationobtained
by journalists in theirwork”, he said.
“Anyimprovementofthisisdesirable,”

he added, noting the Supreme Court
ruling in June 2023, when the court
dismissed theGarda Commissioner’s
appeal to access a journalist’s phone.
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